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Tourism, tour guidance, hospitality & events jobs — Daily Duties

Taking a reservation — Dealing with a telephone call — Planning a holiday
Checking-in guests — Describing traditional gifts. Types of hotels — cruises and
Restaurants.

Types of food — Describing a meal — Complaining about food- Reading
comment & suggestion cards - Explaining a bill

Grammar review — Field Vocabulary (Tourism — Tour Guidance — Hospitality
and Events)

Types of Touristic Sites — Touristic Attractions - Reading Practices -
Recommending places to visit — Planning a tour.

Reading tourism promotion brochures
Geographical features — Numbers & letters pronunciation
Health & Safety on Safari — Giving health & safety advice.

Describing a weather — Giving a presentation

(ViYOYoO) Y-w a:’.“l . ~! aﬂ

Careers in Tourism, tour guidance, hospitality & events
Hotel Facilities — Writing a hotel description letter
Tour Operators — Writing apology letter

Grammar review — Field Vocabulary

Field Vocabulary (Hospitality & Events) Eating out — Recommending
restaurants.

Getting around in downtown — Giving advice on shopping Recommending
historical sites — Public Holidays — Describing Tourist Sites

Reading sightseeing attractions — Exhibitions & Convention Centers

Writing personal CV and cover letter — Applying for a job — Job Interviewing
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— Types of holidays — Conversations with customers — Helping customers —
customer relations
— Field Vocabulary (Tourism - Tour Guidance and Hospitality & Event)
— Where do people go? — Information centers — Designing a questionnaire

— Trends in Tourism - Reading Brochures — Giving Information - Giving
shopping advice

— Describing tourism attractions — Designing Itinerary — Reading Sites - Guided
tours — Describing museums - Describing exhibits Describing monuments —
Reading historical sites

— Tourism organizations
— Grammar review

— Writing invitation letters
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